	
	
	



SNAP Frequently Asked Questions for the Website
How do I get an interview with the SNAP Office?
· Once you fill out a SNAP application, and either you or MFB&CC turns it into the Office of Public Assistance (OPA), save this number on your phone (1-888-706-1535). The OPA will call you from that number within ten business days, and that call will be your interview. If they don’t call or you miss the phone call, they will send you a piece of mail with a time and day of another interview.
· If a customer doesn’t have a phone number or a reliable address, the OPA will still allow walk-ins. They recommend coming in at 8 am or after 2 pm when the office isn’t as busy. The address is 2677 Palmer Street #100. 
· If you missed the piece of mail or your phone interview, & want to call back, MFB&CC recommends calling the public assistance hotline (1-888-706-1535) when it opens at 7:00 am for the shortest hold times to schedule another interview over the phone.
· Because you only have 30 days between applying, doing an interview, and turning in supporting documents, we recommend going into the OPA office to schedule an interview if you haven’t gotten an interview done by day 21.
What do I bring to an interview? 
· All interviews, whether on the phone or in person, will need financial verification paperwork, such as bank statements, paystubs, rental agreements, & utility bills. If the interview is over the phone & you can’t go to the OPA in person, you can send MFB&CC the documentation, either through our messaging system (406-747-4833), email (torih@missoulafoodbank.org), or in person, & we will deliver it. Please attach a post-it on these documents with your first & last name, date of birth, & phone number. These supporting documents can be turned in with your application or after your interview. 
What documents do I need to apply for SNAP?
· The list below includes necessary documents, but there are some additional documents necessary on occasion. The OPA will send you a piece of mail with additional document verification if required. 
· Copy of driver’s license or identification
· Pay stub (or other income, such as social security, or disability, or a note from your employer stating how much you make)
· Rental agreement (or a note from your landlord stating how much you pay)
· Utility bills, if not included in your rent
· Recent bank statement
· Child care expenses (if applicable)
· (if over 60) Copy of medical receipts/expenses that are greater than $35, not covered by insurance
· If the interview is over the phone & you can’t go to the OPA in person, you can send MFB&CC the documentation, either through email (torih@missoulafoodbank.org), or in person, & we will deliver it. Please attach a post-it on these documents with your first & last name, date of birth, & phone number.
Do I have to have a job to get SNAP benefits?
· No, you do not have to be working to be eligible for SNAP benefits. However, if you are between 18-64 years old, you must be able to provide a work exemption OR meet the work requirements for SNAP. Work requirements can be found here: SNAP&MedicaidChangesOnePager.docx 
Does it matter how long I have lived in Montana to get SNAP?
· No, you can get SNAP even if you just came to Montana. However, if you had SNAP in another state, make sure to cancel that SNAP first before applying in Montana. 
Do I have to have children or live with someone to be eligible?
· No, having children or other people in your household is not required for SNAP.
If I don’t have an address for mail, what address do I put?
· MFB&CC collects SNAP mail for customers who are unable to receive mail anywhere else consistently. Our address is 1720 Wyoming St., Missoula, MT, 59801. You will receive a phone call or email every time a new piece of mail comes in. If you do not have a reliable email or phone number, we will set up intake alerts for our store customers if they have a piece of mail they need to pick up when coming in to shop.
I did not receive my SNAP benefits this month. What do I do?
· If you did not receive SNAP for the month, it is possible that: (1) you need to reapply, (2) there is some sort of error & you need to go down to the OPA office at 2677 Palmer St., Missoula, MT, 59801, or (3) the government is shut down. 
How much money will I get each month on my card?
· The average recipient of SNAP in Montana in 2025 received $171 per person or $335 per household. The minimum benefit for households of one or two people is $24. 
Is the minimum amount worth it?
· The minimum of $24 per month for an individual can provide up to a week’s worth of food. This money can also be saved up to 12 months, which would be just under $300 for the year or about $150 after six months. This money could be used for a month of groceries that would allow you to spend grocery money on other things, such as holiday presents or to pay other bills. 
How are the amount of SNAP benefits I will get figured out?
· It depends on your income, expenses, resources, and the number of people who live with you. People who live together and buy food and prepare meals together are grouped as a “household” for SNAP. To be eligible for SNAP, household members must be US citizens or legal residents. 
How do I know if I meet the income eligibility requirements?
· From October 1, 2025 through Sept 30, 2026, these are the monthly income requirements for SNAP. To qualify for SNAP, individuals and households must make under the gross amount depending on their household size. 
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Is there any way that I can get benefits faster?
· Certain households can get benefits within 7 days if they answer YES to one of these questions AND complete the interview with the required supporting documents. 
· Do you have less than $150 monthly gross (before taxes) income? And less than $100 in liquid resources (money in your wallet or bank)?
· Are you a migrant or seasonal farm worker with $100 or less in liquid resources?
· Is your combined monthly gross income and liquid resources less than your monthly rent or mortgage?
I’m a student. Do I qualify for SNAP?
· Yes, you can have SNAP as a university student, but you either have to work an average of 20 hours a week OR be employed through a federal work study program OR have a child under age 5 OR be a single parent with a child under age 12 with a lack of available childcare. 
How do I know when to recertify/How do I recertify?
· Recertification occurs every 6 months from the day you turn in your SNAP application, even if you weren’t approved until a few weeks later. To find the exact day you need to recertify by, you can create an account on apply.mt.gov and use your case number to link your case. For step-by-step instructions on how to create an account, please see this link: Community Engagement - Documents - Training Binder - All Documents
· Once you link your online account with your case, you can recertify online, which is a much easier process than having to reapply completely.
How can I change information related to my case?
· If you change your address, get a new job, have a different income, or any related change that could impact your SNAP case, fill out a “SNAP Change Report” form. This can be done online at apply.mt.gov or on a form at MFB&CC. We can turn it into the OPA for you.
How can I order a new SNAP card?
· To order a new card, call 1-866-850-1556. You'll be prompted to answer a few questions, & the card will be sent to the mailing address on file. A new card takes up to four weeks to arrive in the mail. 
· If you need to send the card to a new mailing address, you need to fill out the “SNAP Change Report” form before requesting a new card. This can be done online at apply.mt.gov or on a form at MFB&CC. We can turn it into the OPA for you. 
· Once the change is completed, you can order a new card by calling 1-866-850-1556.
I’m having trouble with my EBT card, but the phone number won’t let me speak to someone unless I have a pin number, and I don’t have my pin. How do I get hold of someone?
· When they ask for a pin number, press 0000, that’s 0 four times. It’ll say error, and you’ll press 0000 one more time. After the second time, they’ll connect you with a representative.
Are any foods not allowed to be purchased with SNAP?
· Beginning on September 30, 2026, certain foods can no longer be purchased with SNAP benefits in Montana. This includes candy, high-sugar beverages, energy drinks, and prepared desserts.
· Candy Excluded Foods:
· A shelf-stable preparation of sugar, honey, or other nutritive or non-nutritive sweeteners, in combination with chocolate, fruits, nuts, or other ingredients, or flavorings, in the form of bars, drops, or pieces. Includes gelatin-based confections (gummies), licorice, hard candies, and compressed sugar pieces. 
· Baking ingredients, fruit snacks made with real fruit and no added sugar, granola, trail mix and similar products that are substantially nut and/or real fruit based, protein bars, or meal replacement bars still SNAP eligible. 
· High-Sugar Beverages Excluded Foods 
· Nonalcoholic beverages that are made with carbonated water or flat water and sweetened with more than 10 g of sugar per 8 fluid ounces. 
· Carbonated or flat water that is plain or naturally flavored, artificially sweetened beverages, or any beverage that is greater than 50 percent vegetable or fruit juice by volume, meal replacement beverages, medical-grade electrolyte replacement beverages, milk, or milk substitute products still SNAP eligible. 
· Energy Drinks Excluded Foods
· Beverages that contain more than 6 mg of caffeine per fluid ounce, or more than 140 mg total caffeine per container, plus one or more of the following ingredients: taurine, guarana, glucuronolactone, ginseng, yerba mate, or other stimulants, including herbal stimulants. 
· Coffee, tea, or any beverages that are substantially coffee- or tea-based (some may be restricted by High-Sugar Beverages) still SNAP eligible . 
· Prepared Desserts (shelf-stable) Excluded Foods 
· Prepared desserts mean processed, shelf-stable, ready-to-eat, pre-packaged sweet food intended for immediate consumption without any further preparation. This would include foods mostly made from “chemically” modified substances extracted from foods, along with additives to enhance taste, texture, appearance, and durability, with minimal whole foods. 
· Store-made bakery items are still SNAP eligible.
Contact Tori if you would like assistance with the application or meeting the work requirements or have another question about SNAP.
406-541-0772
torih@missoulafoodbank.org
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