Temporary Assistance for Needy Families (TANF) Frequently Asked Questions
What is TANF?
· TANF (Temporary Assistance for Needy Families) provides temporary cash assistance to low-income families with children. In Montana, the program is administered by the Montana Department of Public Health and Human Services. TANF is designed to help families meet basic needs — rent, utilities, clothing, and other essentials — while they work toward self-sufficiency. Unlike SNAP (food assistance), TANF cash can be spent on any household needs.
How do I apply to TANF?
· You can apply for TANF online at apply.mt.gov or in person with a paper application, either at the official 2677 Palmer St office or at Missoula Food Bank & Community Center on 1720 Wyoming St. 
· At MFB&CC, we help you fill out an application and turn in the application to the Palmer Street office.
What are the income requirements for TANF?
· The income requirements for TANF are 50% of the federal poverty level.
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How do I report changes to TANF?
· If you change your address, get a new job, have a different income, or any related change that could impact your TANF case, fill out a “Medicaid/TANF Change Report” form. This can be done online at apply.mt.gov or on a form at MFB&CC. We can turn it into the OPA for you.
How do I use my TANF benefits?
· TANF benefits are loaded monthly onto an EBT card (same as SNAP) as a separate cash balance, which can be withdrawn at ATMs, used at most retail stores, and spent on rent, utilities, clothing, and transportation. 
What are the work requirements for TANF?
· To receive TANF benefits, most adults must participate in approved work activities, such as employment, job training, job searching, vocational education, or community service for 20-30 hours per week depending on family type. 
Who may be exempt from TANF work requirements?
· Parents caring for a child under 3 months
· Experiencing domestic violence
· Individuals with a documented disability
· Caregivers of a disabled  family member
· Pregnant women
What are the federal time limits for TANF?
· You are allowed to receive TANF for a lifetime limit of 60-months (5-years), and this does not have to be consecutive. 
Who qualifies for TANF?
To generally qualify for TANF cash assistance, a family typically must:
· Include a child under age 18 (or a  pregnant woman in some states)
· Be a U.S. citizen or qualified immigrant
· Meet the state’s income and asset limits
· Reside in the state where they are applying
· Comply with work requirements or qualify for an exemption
· Not have exceeded the state’s time limit for benefits
Who is generally not eligible for TANF?
· Single adults without children are generally not eligible for TANF cash assistance
· Undocumented immigrants are federally prohibited from receiving TANF
· Certain legal immigrants may face a waiting period before becoming eligible
· Individuals who have been convicted of certain drug felonies may be subject to restrictions (though state rules vary)
· Those who have exceeded their state’s lifetime time limit
How much money does TANF Provide?
· Monthly cash grants for a family of three range from as low as around $170 in some states to over $900 in others. The maximum monthly TANF benefit for a family of 3 in Montana is $529/month. This is the amount for families with zero countable income. Most families receive less because benefits are reduced as earned income increases.
What Can TANF Money Be Used For?
· Rent and mortgage payments
· Utility bills (electricity, gas, water)
· Groceries and household supplies
· Clothing and shoes
· Transportation (gas, bus fare)
· School supplies for children
· Medical co-pays and over-the-counter medications
· Personal hygiene and household cleaning products
What TANF Cash Cannot Be Used For
· Liquor stores and bars
· Casinos, gaming establishments, and racetracks
· Adult entertainment venues
What documents do I need for my TANF application?
· Photo ID and proof of identity for all household adults
· Birth certificates for all children
· Social Security Numbers for all household members
· Proof of residency (lease, utility bill, or official mail)
· Proof of income (recent pay stubs, employer letter, or benefit award letters)
· Immigration documents (if applicable)
Do I have to do an interview for TANF?
· Yes, you are required to have an in-person or phone interview after turning in the application. 
When will I hear back about my benefits?
· Most decisions are made within 30 to 45 days. If approved, benefits will begin loading to your EBT card on a scheduled monthly date. If you already receive SNAP, the TANF cash balance will appear separately on the same card.
Does TANF count as income for SNAP? 
· Yes. TANF cash assistance is counted as income when determining SNAP eligibility and benefit amounts. 
What happens if my TANF benefits don’t arrive? 
· Contact Montana's DPHHS office directly at 888-706-1535. You can also check your EBT balance to confirm whether funds were loaded. 
Contact Tori if you would like assistance with the application, meeting the work requirements, or have another question about TANF.
406-541-0772
torih@missoulafoodbank.org
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