Medicaid Frequently Asked Questions
What is the difference between Medicare and Medicaid?
· Medicare is an age-based healthcare program for individuals 65 or older. If someone has a certain disability or medical condition, they can qualify for Medicare if they are under 65. 
· Medicaid is an income-based healthcare program.
· If you have both, Medicare pays first, and Medicaid covers costs that Medicare doesn’t. Not everyone has dual eligibility. 
What are the income requirements for Medicaid?
· Medicaid income requirements are 138% of the Federal Poverty Level. 
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How do I track my hours?
· To track hours related to volunteering, internships, school, workforce training, self-employment, and/or employment, use this monthly Community Engagement Reporting Log: https://dphhs.mt.gov/assets/medicaidchanges/AppendixA-CommunityEngagementRequirementsReportingForm.pdf
Do I need an interview for Medicaid?
· Unlike TANF and SNAP, you aren’t required to interview for Medicaid. If no other supporting documents are requested through mail and/or apply.mt.gov, you won’t hear back until 30-45 days after your application about whether or not you were approved. If they request supporting documents, you have until the day they say to turn them in.
How do I know when to recertify/How do I recertify?
· Recertification occurs every 6 months (or every 12 months for Indigenous people) from the day you turn in your Medicaid application, even if you weren’t approved until a few weeks later. To find the exact day you need to recertify by, you can create an account on apply.mt.gov and use your case number to link your case. For step-by-step instructions on how to create an account, please see this link: Community Engagement - Documents - Training Binder - All Documents
· Once you link your online account with your case, you can recertify online, which is a much easier process than having to reapply completely.
How can I change information related to my case?
· If you change your address, get a new job, have a different income, or any related change that could impact your Medicaid case, fill out a “Medicaid/TANF Change Report” form. This can be done online at apply.mt.gov or on a form at MFB&CC. We can turn it into the OPA for you.
If I don’t have an address for mail, what address do I put?
· MFB&CC collects Medicaid mail for customers who are unable to receive mail anywhere else consistently. Our address is 1720 Wyoming St., Missoula, MT, 59801. You will receive a phone call or email every time a new piece of mail comes in. If you do not have a reliable email or phone number, we will set up intake alerts for our store customers if they have a piece of mail they need to pick up when coming in to shop.
Do I have to have a job to get Medicaid benefits?
· No, you do not have to be working to be eligible for Medicaid benefits. However, if you are between 19 and 64 years old, you must be able to provide a work exemption OR meet the community engagement requirements for Medicaid. Community Engagement requirements can be found here: SNAP&MedicaidChangesOnePager.docx
What documents do I need to apply for Medicaid?
· The list below includes necessary documents, but there are some additional documents necessary on occasion. DPHHS will send you a piece of mail with additional document verification if required. 
· Copy of driver’s license or identification
· Pay stub (or other income, such as social security, or disability, or a note from your employer stating how much you make)
· Rental agreement (or a note from your landlord stating how much you pay)
· Utility bills, if not included in your rent
· Recent bank statement
· Child care expenses (if applicable)
· (if over 60) Copy of medical receipts/expenses that are greater than $35, not covered by insurance
Contact Tori if you would like assistance with the application or meeting the work requirements or have another question about SNAP.
406-541-0772
torih@missoulafoodbank.org
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Annual income limits at 100% and 138% FPL

1 person $15,960 $22,025 $1,835
2 people $21,640 $29,863 $2,489
3 people $27,320 $37,702 $3,142
4 people $33,000 45,540 $3,795
5 people $38,680 $4,448
6 people $44,360 61,217 $5,101
7 people $50,040 $69,055 $5,755
8 people $55,720 76,894 $6,408

Figures are approximate. Exact limits may vary by state. Updated for 2026.
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