	
	
	



LIHEAP Frequently Asked Questions
What is the difference between the Low-Income Home Energy Assistance Program (LIHEAP) and the Weatherization Assistance Program?
· LIHEAP pays for winter energy bills and furnace emergencies. The application is accepted from October 1 to April 30. 
· The Weatherization Assistance Program helps participants improve the heating efficiency of their homes to reduce energy consumption. The application is accepted year-round. 
· The paper application can be used for one or both programs. 
How do I apply?
· The online application can be found at apply.mt.gov and the paper application can be found here: https://dphhs.mt.gov/assets/2026-2027LIHEAPApplication_Fillable.pdf
· For assistance applying, please contact Tori at torih@missoulafoodbank.org or 406-541-0772
What verifications do I have to provide with my application?
· Verifications are required for the month prior to the month you apply. For example, if you submit an application in October, LIHEAP wants verifications for September. 
· You must provide all requested information and verifications, as not doing so will delay or deny your application. If LIHEAP requests additional information, you must submit it within 30 days to complete the application.
· Turn in these documents with your application:
· Copies of photo identification (Front and back of ID or driver’s license) for all household members 18 or older, and photo identification or birth certificates for all household members younger than 18.
· Include copies of Social Security Numbers (SSNs) for all household members. If a household member does not have a SSN, provide proof of citizenship or lawful entry into the US with the intent of establishing permanent residency. 
· Include a copy of your most recent heat and electric bill. 
· Include copies of all gross incomes received in the past month from all household members aged 18 years and older. This can be through paystubs or screenshots (with your name somewhere in the photo) of money received, if Door Dashing, for example.
· Include copies of a full month of bank statements for all open bank accounts.
· If anyone in the household pays insurance premiums for health, dental, or optical, include copies of verification for a possible reduction to your countable income. 
When will I hear if my application is approved?
· You should receive a letter about your case within 45 days of applying.
· If you connect your case to your online account at apply.mt.gov, you will be able to check the case status as well. To do so, follow page two of this guide: Navigating Apply.mt.gov 
I have more than 4 household members, but the application only includes room for 4 people’s information. What do I do?
· If you’re using the paper application, LIHEAP applications only have room to fill out information for 4 household members. However, you are required to fill out every household member’s information. To do this, you’ll need another page of 7 and 8 to complete the application. 
What are the income limits for LIHEAP?
· [image: ]
· Photo found on Low Income Home Energy Assistance Program
Where do I turn in my application?
· If you live in Missoula, Mineral, or Ravalli County, your application should be turned into District XI Human Resource Council, 1801 South Higgins, Missoula, MT 59801. Their phone number is 406-728-3710.
· If you received application assistance at Missoula Food Bank & Community Center, we would turn the application in for you. 
How can Missoula Food Bank & Community Center help with the application?
· We can print out supporting documents for you, assist in filling out the application, and turn in documents/application materials for you. 
· If you’d like us to print out supporting documents for your LIHEAP application, please email torih@missoulafoodbank.org and title the email LIHEAP for First/Last name (ex: LIHEAP for John Smith). 
Contact Tori if you would like assistance with the application or have another question about LIHEAP. Please see our open application hours for appointment or walk-in availability. 
Phone: 406-541-0772 	Email: torih@missoulafoodbank.org
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Low Income Home Energy Assistance Program (LIHEAP) and Weatherization
Programs
2025-2026 Program Year
Income Limits

Numberin OMB 100% LIHEAP and CRF Weatherization

Household Poverty  Upperincome  Upper Limits
Level Limits* 200%

1 $15650 $33719 $31.300

2 $21.150 $44095 $42300

3 $26,650 $54.470 $53.300

4 $32150 $64846 $64300

5 $37.650 $75.221 $75.300

6 $43.150 $85.596 $86.300

7 $48,650 $87.542 $97.300

8 $54.150 $89.487 $108300

9 $59,650 $91.432 $119.300

10 $65.150 $97.725 $130300

11 $70.650 $105975 $141.300

12 $76,150 $114225 $152.300





